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Printer setup & installation of printer driver 

Installation LAN 
Printer setup: 

1. Connect the power and LAN cable, turn on the printer. 

2. Insert a ribbon cartridge and a tape roll. 

View printer IP: 

3. Hold the SMS-R1 logo in the bottom center of the printer touchscreen for 3 seconds to display 

the printer IP address and optionally configure the network settings. 

Printer IP configuration: 

4. By default an automatic IP from your DHCP server is enabled. You can use this IP, or: 

a. If you want to set a fixed IP, press the FIXED IP button. Set the IP address, subnet mask 

and gateway and press Finish. The device will restart and chosen fixed IP will be applied. 

b. If you want to create a DHCP IP address reservation based on printer MAC address, you 

can see the printer MAC address in this window. Restart the printer after you have 

added the address reservation to your DHCP server. 

Printer driver installation: 

5. Download the latest printer driver from our website. 

6. Extract the zip file. 

7. Open the extracted folder and start Setup.exe. 

8. Follow the on-screen instructions and when prompted: Printer or driver? Choose option: 

Recommended for LAN setup: install driver and printer (configure network settings in next step). 

9. The default printer name is SMS - R1, you can change it here. 

10. Click button Create TCP/IP port, enter the IP address of the printer, click Add. 

11. Click Next, and click Done when successfully completed. 

Installation USB 
Printer setup:  

1. Connect the power cable but do not connect the USB cable yet, turn on the printer. 

2. Insert a ribbon cartridge and a tape roll. 

Printer driver installation: 

3. Download the latest printer driver from our website. 

4. Extract the zip file. 

5. Open the extracted folder and start Setup.exe. 

6. Follow the on-screen instructions and when prompted: Printer or driver? Choose option: 

Recommended for USB: install driver only. 

7. Click Next, and click Done when successfully completed. 

8. Connect the printer’s USB cable to the computer and printer and the printer will be 

automatically installed as printer object in Windows. 
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Updating software for existing installation 

Updating printer firmware 
1. Power cycle the printer: turn the printer power off, wait a few seconds and then turn it on. 

2. Download the latest printer firmware version from our website. 

3. Extract the zip file. 

4. Start your label designer program and print a random label to the printer so the Manager will 

open. 

5. Click the Advanced button, click Upgrade firmware button. 

6. Browse to the extracted folder of the zip file, select the firmware file and click Open. 

7. Look at the printer display and verify the printer is successfully upgrading the firmware. 

Warning! Do not turn off the printer while it is upgrading firmware! 

The printer will restart automatically. 

8. After the printer has restarted, you can view the firmware version by holding the SMS-R1 logo in 

the bottom center of the touchscreen for 3 seconds. 

 

After successfully upgrading the printer firmware we strongly recommend to upgrade the 

printer driver too. 

Updating printer driver 
When updating the printer driver we recommend to upgrade the printer firmware first, then upgrade 

the printer driver. 

1. Download the latest printer driver from our website. 

2. Extract the zip file. 

3. Open the extracted folder and start Setup.exe. 

4. When prompted: Driver or Printer? Choose option: 

Update (keep current printer port and settings) or install driver only. 
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Label design and options in print process 

Label dimensions 
The label dimensions can be dynamically set based on the label data objects in your design, or taken 

from the document size. 

Setting Original 
Uses the document size received from the print application as the label dimensions. 

Use this option if you need a very specific label size. 

 

You can also place your own magenta colored cut object in your design, and set a specific size. 

Setting Optimized 
Automatically sets the dimensions based on the label objects as the new label dimensions. It ignores the 

label design application’s document size. An automatic horizontal and vertical margin is added. The 

margin sizes are automatically scaled based on the size of the label objects. The larger the label objects, 

the larger the margins. You can change the margins to your preference. 

 

An advantage of this method is time saving as you don’t have to set a specific document size: all the 

surrounding white space in the label is trimmed so you don’t have to be too cautious about the label 

edges and margins. When previewing the labels in the manager, you can change the margins to fit as 

many labels across the width of the tape as possible to optimize the use of the ribbon and tape. 

Adaptive size for variable label object sizes in label set 

When using Optimized dimensions, you can use option adaptive size for variable label sizes in the same 

label set / job. When the use of variable data results in different label object sizes (for example when 

printing a list of names, so the text fields have different lengths) you also have the option to set the 

optimized size for each label individually (default option is set to largest label in the label set). 
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Cutting the labels 

There are two options to cut out your labels: let the Manager generate a rounded rectangle shape 

automatically for which you can make small adjustments before sending the final print job to the 

printer, or place a custom cut shape image on the label design yourself. 

Automatic cut shape: rounded rectangle 
If you don’t provide a custom cut shape, the manager will automatically generate it. 

You can change the generated cut shape by changing the optimized dimension horizontal and vertical 

margins, and the corner radius. 

Custom cut shape created by you 
If you have the NiceLabel label designer application installed, you can place a rectangle or circle/ellipse 

object to create a custom cut shape. 

 

If you need a more detailed shape, you can design your own custom cut shape in a vector art drawing 

application like Adobe Illustrator, CorelDRAW or Inkskape. 

 

No matter which application you use, the cut shape color must be set to RGB Magenta (RGB values of: 

R:255 G:0 B:255) and the width of the line must be 0,09mm (or hairline). 

 

If you want to import your custom label shapes into NiceLabel, use SVG or WMF image file types. 

 

If you place a correctly designed cut object on your label design, the automatic rounded rectangle cut 

shape Enable – Rounded rectangle corner radius will be automatically disabled. 
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Specific instructions per vector design application: 

NiceLabel rectangle or ellipse object instructions 

Set the object properties to: thickness 0,09mm, 
Outline style: Solid and Fill style: None. 
 

When selecting the outline color RGB Magenta, 
choose the bottom right color as shown: 

 

 
Adobe Illustrator instructions 

Create a new document, set document color mode to RGB. 

Or open an existing document and set color mode via menu File > Document Color mode > RGB Color. 

Design your shape. It must be a closed path with no open endings. 

Set the stroke weight (line thickness) to 0,09 mm or 0,283 pt: 

 
Disable the fill color and set the stroke color to RGB Magenta (R: 255 G: 0 B: 255): 

 

Export your design to a SVG or WMF file. Note when exporting to WMF file from Adobe Illustrator: 

enlarge your cut shape object to 3000px width before exporting to ensure the quality of the curves in 

the path stay as designed. 
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CorelDRAW instructions 

Create a new document, set document Primary Color Mode to RGB. 

Or open an existing document and set color mode via menu Tools > Color Management: set Primary 

Color Mode to RGB. 

 

Design your shape. It must be a closed path with no open endings. 

Open the color properties of the object and set the color to RGB Magenta (R: 255 G: 0 B: 255). 

Set the Width to Hairline: 
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Inkskape instructions 

Open the color properties of the object and set 
the color to RGB Magenta (R: 255 G: 0 B: 255): 
 

 

 
Set the line thickness to 0,09 mm: 
 

 
  

Export your design to a SVG or WMF file. Note when exporting to WMF file from Inkskape: enlarge your 

cut shape object to 3000px width before exporting to ensure the quality of the curves in the path stay as 

designed. 

Laminating your labels after printing, just before cutting 
You can manually laminate your labels after printing, just before the printer will cut out the label shapes. 

If enabled, after printing the labels the printer will feed the labels out of the front side of the printer, 

allowing you to laminate the printed labels by hand. Watch the instruction video about laminating for 

detailed instructions. After applying the laminate press the finish button on the printer to confirm you 

are finished laminating. The printer will feed back the labels and will cut out the label shapes, while 

applying extra knife pressure to handle the added thickness of the laminate. You can set the added knife 

pressure on the printer’s on-screen Knife/cutter settings. 

Required: laminate roll and a plastic squeegee to apply the laminate. 
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Label quantity / number of copies 
In the number of copies field you can multiply the number of labels. 

 

Detailed explanation about the Number of label copies field in NiceLabel vs the Number of copies field 

in the Manager: 

Identical copies 
If the label data is fixed and there is no variable data detected between the labels themselves then the 

requested label quantity in NiceLabel is transferred to the Manager’s Number of copies field. In the 

Manager, you are able to change that same number of identical label copies before sending the final 

print command. 

Variable data 
When you are using a counter variable or a database connection / variable in your label, your label data 

will vary in between the labels themselves. NiceLabel will create a set of unique labels. The complete 

print job will be collected, then the Manager will open. When using variable data, the value of the 

requested number of labels in NiceLabel is not transferred to the Manager’s Number of copies field. The 

number of copies field can now be used to print multiple sets of the variable label data that was 

received. 

Colors in your label job 
Every color which has been detected in your label design will be listed in the job list. On the right side of 

each color there is a button to switch the color to another color, disable the color, and enable white 

undercoat for that specific color. 

Switch a color 
You can switch a detected color to another color by choosing another color from the dropdown list that 

appears if you click the switch color symbol. The label preview will be updated automatically. 

Disable a color 
You can disable a color by clicking the disable icon. The label preview will be updated automatically. 

Enable white undercoat 
You can enable a white undercoat print for a specific color if you enable the Undercoat color checkbox 

next to the color job. You can use this function if you want to print a color onto a tape supply roll which 

is dark, in order to get a good looking print result. If you don’t enable white undercoat color, certain 

color combinations will mix, and the end result will not look like what you expect. 

Material supply info 
In the Materials box the details of the ribbon cartridge and the tape roll which are loaded in the printer 

are shown. It shows the name and the remaining length. This will help you in sending the correct 

amount of labels you send to the printer. 

Landscape page layout 
If you have variable data and you want to change the sorting on the tape, you can do so by changing this 

option from Right to Left to Left to Right. 
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Print button 
If you have reviewed all the print parameters and the print preview, click the Print button to send the 

listed color and cutting jobs to the printer. From this moment on, just insert the requested ribbon 

cartridges in the printer. 

 

When printing has finished, you can click the same button again which is now called Reset, and it resets 

the values to the point just before you clicked print, preserving all print job parameter changes you set. 
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Technical support 
Contact us if you have any questions or experience an issue: 

Support e-mail address: support@rebo.nl 

 

Please send a detailed support request, including: 

• Printer serial number 

• Label design software (+ version) and operating system (+ 

version) you use 

• Label design files you are printing when the issue occurs 

• Steps you perform when the issue occurs, so we can try to 

reproduce your issue 

mailto:support@rebo.nl

